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BACKGROUND 
 
Fairfield City Council (Council) prepared 
and implemented the 2020 Community 
Engagement Strategy to identify how 
Council will engage its community to 
establish if their vision, goals, priorities and 
aspirations for the future of Fairfield City 
have changed. The results will inform the 

new 2022-2032 Fairfield City Plan. As part 
of the development of the revised Fairfield 
City Plan, Council undertook extensive 
community engagement from December 
2019 to February 2020 across Fairfield 
City. 

 

 

The Fairfield City Plan is a key component 
of the Integrated Planning and Reporting 
Framework (IPR) which was designed to 
improve Council’s long-term community, 
financial and asset planning. The IPR 

Framework ensures Councils plan for a 
sustainable future for their communities by 
addressing their needs and priorities as 
they identify them. 
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PURPOSE 
 
The purpose of this report is to provide a 
summary of the information and data that was 
gathered through the community engagement 
process. It should be noted that the findings of 
this engagement report were the basis of the 
next 2022-2032 Fairfield City Plan. 
 
The Report summarises and analyses 
information received from 2,157 total surveys, 
including: 
 

 2,105 completed surveys from residents 

living in Fairfield City  

 16 Meetings held with 225 stakeholders 

working within Fairfield City 

 52 completed surveys were from local 

businesses in Fairfield City 

ENGAGEMENT AIM 
 
The engagement conducted aimed to meet 
the goals outlined in the 2016-2026 Fairfield 
City Plan and the 2020 Community 
Engagement Strategy: 
 

 2016-2026 Fairfield City Plan -Theme 5 

Good Governance and Leadership, Goal 

2: A well engaged and informed 

community 

- Information is available and clearly 

communicated to the diverse 

community 

- Our community is connected and 

engaged innovatively 

 

 2020 Community Engagement Strategy - 

Strategic Direction 

- A well engaged and informed 

community 

- Decision making processes are 

open and transparent 

- Bolster staff and organisational 

capacity 

- Building on what we’ve learned 

REPORT OBJECTIVES 
 
The objective of the report is to deliver the 
following outcomes: 
 

 Develop a detailed report on the needs 

and priorities of the community based 

on engagement undertaken, for the 

development of the 2022-2032 

Fairfield City Plan.  

 Measure the effectiveness of 

implementing the 2020 Community 

Engagement Strategy. 
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METHODOLOGY 
 
Council delivered multiple engagement 
activities as part of the 2020 Community 
Engagement Strategy. This was necessary 
to increase the likelihood of gaining a more 
representative response from the 
community.  
 
Council used the fundamentals of 
community engagement (see Figure 1), 
which include the IAP2 Public Participation 
Spectrum and Fairfield City Council’s 

Principles of Engagement which are based 
on the social justice principles of access, 
equity, participation and rights, as well as 
the Community Participation Principles as 
outlined in the Environmental Planning and 
Assessment Act 1979.  
 
Engagement with the community included 
online and paper-based surveys, one-on-
one phone surveys, group sessions, 
advisory committee discussions, 
interagency networks, workshops, and 
submissions via email or post.  
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Figure 1: Fundamentals of Community Engagement  
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Figure 2: Engagement Techniques shows an overview of the engagement techniques used 
by Council to engage with the community. 
 

 

Figure 2: Engagement Techniques 
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DEVELOPMENT OF SURVEY 

AND ENGAGEMENT ACTIVITY  
 
The survey was designed to meet the 
Integrated Planning and Reporting 
objectives for the Fairfield City Plan 
revision. This was achieved by developing 
six simple questions that would address 
three key components for the community: 
 

 Where are we now? 

 Where do we want to be in 10 years’ 

time? 

 How will we get there? 

When addressing ‘Where do we want to be 
in 10 years’ time?’ the question was 
presented as multiple choice with an option 
to select ‘Other’. Participants were required 
to select the top 5 priorities they had over 
the next 10 years. 
 
Multiple choice questions are a way of 
simplifying a survey to increase 
participation for a culturally rich diverse 
community like Fairfield City. Council 
identified 47 potential priorities that the 
community may be interested in and 
presented them as options for the 
community to select. 
 
The survey was written in a simple, clear 
and concise style to ensure it was easily 
understood by the community. The survey 
was tested as a pilot through the telephone 
survey and by Council staff, which resulted 
in several changes to improve its 
readability.  
 

Paper-based Survey 
The paper-based survey was made 
available at 10 key locations across 
Fairfield City and on Council’s website. The 
paper-based survey was translated into 
languages that are widely spoken in 
Fairfield city including Arabic, Chinese 
(Simplified), Khmer, Mandarin, and 
Vietnamese. Council informed the 
community about the survey on Council’s 
websites and social media, through 
Council’s on hold messages and via emails 
to key stakeholders. A number of surveys 

were completed by Council facilitators at 
events including Australia Day 
Celebrations, Lunar New Year Canley 
Heights, Wellness Day for Seniors, Coffee 
with a Cop, and on site at local shopping 
centres.  
 
The survey was a short, two-page 
questionnaire with four multiple choice 
questions, and five open based questions. 
Copies of the surveys are included in the 
Appendix, Figures 45-50. 
 

Online Survey 
The online survey was presented via 
Survey Money and a copy of this is 
included in the Appendix, Figure 55. 
 

Telephone Survey 
Fairfield City Council contracted an 
external research company as part of the 
2020 Community Engagement Strategy. 
600 residents were randomly selected to 
participate in a telephone survey with the 
results being used to revise the priorities, 
goals and outcomes identified in the 2022-
2032 Fairfield City Plan.  
 

Conversation Workshops 
More than 277 members of community 
groups and services providers in Fairfield 
City were consulted across 16 committee 
and interagency meetings where they were 
asked to openly discuss their responses to 
5 simple questions.  A facilitator oversaw 
the sessions and assisted the participants 
to clearly detail their wants and needs for 
Fairfield City. The stakeholders who 
attended these conversation group 
sessions were also encouraged to promote 
the survey and engage with hard to reach 
community groups. 
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ENGAGEMENT ACTIVITIES 
 
A Fairfield City Plan Engagement Plan was 
developed as part of the 2020 Community 
Engagement Strategy. A list of techniques 
and activities to engage with the 
community and identify their needs and 
priorities was developed to ensure 

maximum reach of the surveys so all 
members of the community had an 
opportunity to have their say. Figures 3 to 
7 below outlines a summary of activities 
undertaken. 

 

 

Activities 
Performance 
Measures and 

Targets 
Results 

1. Develop and implement the Communications 
Plan 

Communications Plan 
Developed 

Implemented 

# People Reached 
(Target 100,000) 

592,031 visitors 
111,234 online reach 

# Activities (Target 11) 

Media screens at 
Administration Centre, 
Leisure Centres and 

Libraries (9), and 
Social Media platforms 
(Facebook, Twitter and 

Instagram) 

% Effectiveness 
1.02% of Fairfield City 
population surveyed 

2. Inform and notify key stakeholders # People Reached 
(Target 5,000) 

2,657 emails sent 

# Activities (Target 6) 

24 mailing lists, 
including: Community 
Participation Register, 

Council Staff, etc.  

% Effectiveness 
(212 surveys) 

7.98% of mailing list 
surveyed 

3. Participate and promote the community 
engagement in public stalls at Council and 
community events 

# People engaged 
(Target 400) 

350 attendees 

# Events 
1 Event: Calendar 

handouts 

% Effectiveness 
(5 surveys) 

1.43% of attendees 
surveyed 

Figure 3: Summary of Engagement Activities Undertaken to Inform 
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Activities 
Performance 
Measures and 

Targets 
Results 

1. Undertake conversational survey across key 
town centres 

# People (Target 600) 167,292 visitors 

# Locations (Target 5) 

5 locations: 
Bonnyrigg, 

Cabramatta, Fairfield, 
Smithfield, and 
Wetherill Park 

Gaps and needs 
identified 

64 surveys completed 

2. Develop and undertake online pop-up survey 
on all computers at Council’s libraries 

# People (Target 
1,000) 

11,579 unique visitors 

# Locations (Target 5) 

5 locations: 
Bonnyrigg, 

Cabramatta, Fairfield, 
Smithfield, and 
Wetherill Park 

Gaps and needs 
identified 

9 surveys completed 

3. Participate and develop engagement activities 
at Council’s events such as Lunar New Year, 
Grandparents Day, Seniors Week, Australia 
Day, etc. 

# People (Target 
1,000) 

1,330 attendees 

# Events (Target 5) 

5 events: 
Australia Day 

Celebrations, Lunar 
New Year Canley 
Heights, Seniors 

Health and Wellbeing 
Day, International Day 

for People with 
Disability, Coffee with 

a Cop 

% Satisfied with 
engagement activities 

(Target 85%) 
Nil 

Gaps and needs 
identified 

121 surveys 
completed 

4. Provide access to public surveys and 
submissions boxes at Council’s facilities such 
as leisure centres, Libraries, museum and 
gallery, community centres, etc. 

# People (Target 200) 592,031 visitors 

# Locations (Target 5) 

10 locations: 
Administration Centre, 
Fairfield City Museum 

and Gallery, 5 x 
Libraries, and 3 x 
Leisure Centres 

Gaps and needs 
identified 

86 surveys completed 

5. Host public surveys and community BBQs at 2 
locations across Fairfield City. 

# People (Target 200) Nil 

# Locations (Target 2) Nil 

Gaps and needs 
identified 

Nil 

6. Hire and utilise promotions staff member to 
promote the surveys across all of Council’s 
facilities 

# People (Target 
1,500) 

Nil 

Gaps and needs 
identified 

Nil 
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Activities 
Performance 
Measures and 

Targets 
Results 

7. Host engagement activities for existing 
workshops and programs at Council’s libraries. 

# People (Target 200) 191 attendees 

# Sessions (Target 5) 16 sessions 

Gaps and needs 
identified 

191 surveys 
completed 

8. Develop and email an online survey to all 
Government stakeholders. 

# People (Target 50) Nil 

Gaps and needs 
identified 

Nil 

9. Host a business breakfast forum # People (Target 50) Nil 

# Sessions (Target 1) Nil 

% Satisfied with 
engagement activities 

(Target 85%) 
Nil 

Figure 4: Summary of Engagement Activities Undertaken to Consult 
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Activities 
Performance 
Measures and 

Targets 
Results 

1. Deliver open forums and public meetings 
across 3 locations within Fairfield City 

# People (Target 300) Nil 

# Locations (Target 3) Nil 

% Satisfied with 
engagement activities 

(Target 85%) 
Nil 

Gaps and needs 
identified 

Nil 

2. Partner with service providers and community 
groups to engage with hard to reach groups. 

# People (Target 500) 536 people 

# Sessions (Target 5) 

4 community groups: 
Western Sydney 
Cycling Network,  

Social Change through 
Creativity Workshop,  

Local Strategic 
Planning Statement 

Consultation,  
South West Ageing 

and Disability Service 

Gaps and needs 
identified 

52 surveys completed 

Figure 5: Summary of Engagement Activities Undertaken to Involve 
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Activities 
Performance 
Measures and 

Targets 
Results 

1. Undertake focus groups with the Chambers of 
Commerce 

# People (Target 50) Nil 

# Sessions (Target 2) Nil 

% Satisfied with 
engagement activities 

(Target 85%) 
Nil 

Gaps and needs 
identified 

Nil 

2. Develop and implement engagement activities 
with Councillors 

# People (Target 13) 

Due in February 2022* 

# Sessions (Target 2) 

% Satisfied with 
engagement activities 

(Target 85%) 

Gaps and needs 
identified 

3. Develop and implement engagement activities 
with Council staff 

# People (Target 150) 862 staff 

# Sessions (Target 2) 4 email bulletins 

% Satisfied with 
engagement activities 

(Target 85%) 
Nil 

Gaps and needs 
identified 

198 surveys collected 

4. Undertake focus groups with Council’s advisory 
committees and interagency meetings 

# People (Target 200) 217 attendees 

# Sessions (Target 5) 

13 sessions, including 
Aboriginal Advisory 

Committee, Arts 
Advisory Committee, 
Multicultural Advisory 
Committee, and Youth 
Advisory Committee. 

Gaps and needs 
identified 

217 surveys collected 

5. Deliver engagement activities at Council’s child 
care centres. 

# People (Target 160) 

Approx. 448 
enrolments (90% 

utilisation rate of 498 
places) 

# Sessions (Target 7) 
13 Children and 
Family Services 

centres 

Gaps and needs 
identified 

152 surveys 
completed 

6. Deliver engagement activities at 4 local schools 
(primary and secondary) 

# People (Target 400) 20 students 

# Sessions (Target 4) 1 session 

Gaps and needs 
identified 

20 surveys completed 

* Extended due to the postponement of the Local Government election from September 2020 to December 2021. 

Figure 6: Summary of Engagement Activities Undertaken to Collaborate 
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Activities 
Performance 
Measures and 

Targets 
Results 

1. Develop a community engagement report to 
Council 

Report developed on 
time 

Due April 2022 

2. Inform the community about the results from 
the community engagement activities in 5 open 
public forums across Fairfield City. 

# People (Target 500) 

Due May 2022 
# Sessions (Target 5) 

% Agreed with the 
results 

3. Place the reviewed Fairfield City Plan on public 
exhibition in accordance with the Local 
Government Act 1993 

City Plan is exhibited 
and feedback is 

considered. 
Due May 2022 

4. The newly elected Councillors to adopt the 
proposed reviewed 2022-2032 Fairfield City 
Plan 

City Plan is adopted Due June 2022 

* Extended due to the postponement of the Local Government election from September 2020 to December 2022. 

Figure 7: Summary of Engagement Activities Undertaken to Empower 
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DATA COLLECTION 
 
The survey data was collected through a 
number of methods including paper and 
electronic formats between 1 December 
2019 and 29 February 2020. The data was 
then extracted from these methods and 
combined into a single database for 
Council staff to analyse findings.  
 
ELECTRONIC: The survey was designed 
using Survey Monkey, an online survey 
web platform enabling Council to design, 
manage, deploy and report results. This 
also allowed council staff the opportunity to 
add to the survey database when engaging 
with the community at events and shopping 
centres through iPads and other mobile 
devices if required. Electronic responses 
made up 28% of the data collected. 
 
PAPER: It was acknowledged that access 
to the internet is limited across Fairfield 
City. Overall 17.9% of households have no 
internet connection or have a dial up 
connection, and only 75.2% of households 

had broadband connectivity, compared 
with 11.2% and 81.4% respectively for the 
Greater Sydney Statistical Division. Data 
from all completed paper based surveys 
were entered into Survey Monkey. Paper 
surveys made up 29% of the data 
collected. 
 
TELPHONE SURVEY: The contractors 
that undertook the survey, telephone 
interviewed 600 residents. The 
interviewees where called at random from 
an electronic listing. The data was collected 
and entered in an electronic survey tool, 
which was then post weighted (by age, 
gender and location) using the most recent 
statistics from the Australian Bureau of 
Statistics. Telephone surveys made up 
28% of the data collected. 
 
FORUM: Open discussions were held at 
committee and interagency meetings 
where responses were provided verbally 
and captured by a facilitator. These 
responses were then incorporated with the 
Survey Monkey data. Forum discussions 
made up 13% of the data collected. 

 

   

Electronic Responses 28% Paper Responses 29% 
  
  

   

Telephone Survey 28% Forum 13% 
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FINDINGS 

 
Demographic of Participants 
 
The population of Fairfield City is estimated 
at 210,825 as of 2020 (according to 
Profile.id) and there are 27 suburbs making 
up Fairfield City which are Abbotsbury, 
Bonnyrigg, Bonnyrigg Heights, Bossley 
Park, Cabramatta, Cabramatta West, 
Canley Heights, Canley Vale, Carramar, 
Cecil Park, Edensor Park, Fairfield, 
Fairfield East, Fairfield Heights, Fairfield 
West, Greenfield Park, Horsley Park, 
Lansvale, Mount Pritchard, Old Guildford, 
Prairiewood, Smithfield, St Johns Park, 
Villawood, Wakeley, Wetherill Park and 
Yennora. 
 
Overall, 53.9% of the population was born 
overseas, compared with 27.6% for New 
South Wales. Fairfield is one of the most 
culturally diverse areas in Australia with the 
highest number and proportion of people 
speaking languages other than English 
(70.7%) at home with 30.4% of those 
speaking English not well or not at all. 
Fairfield City has more residents who 
speak English poorly or not at all than any 
other Australian city. A total of 2,157 
Resident and Business Surveys were 
completed by residents and businesses in 
Fairfield City. 

 

Land Use 
 
While the use land use is mainly 
residential, Fairfield City contains six (6) 
industrial and business lands (829.8 
hectares) which include large-scale 
industrial estates at Wetherill Park and 
Smithfield, as well as local industrial 
centres through the City. The City 
encompasses a total land area of 
approximately 104 square kilometres.  
 

 
Figure 8: Land Usage in Fairfield City (Source: 

Profile.ID) 

  

43%

28%

5%

23% Residential

Parkland

Primary
Production
Other
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Age of Participants  
 

 

Figure 9: Age of Survey Participants 

Figure 10 shows that overall the survey results reflected the current population of Fairfield 
City. 
 
When asked ‘how old are you?’ the majority of surveyed participants (59%) were aged 
between 25-59, followed by (27%) seniors, and (15%) being children and youth. There was a 
slight over representation in adults (35-49 years) and under representation in children (12 or 
under). See Figure 10 below. 
 

Age Group 
Number of 

People 
Surveyed 

Census 
Population of 
Fairfield City 

Variance 

12 or under 4% 15% -11% 

13-17 4% 8% -4% 

18-24 7% 11% -4% 

25-34 18% 14% 4% 

35-49 26% 19% 7% 

50-59 15% 14% 1% 

60-69 13% 10% 3% 

70-84 12% 7% 5% 

85 or older 2% 2% 0% 

Figure 10: Age versus Population of Fairfield City 
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Suburbs 
 
The respondents were asked to specify which suburb they lived in within Fairfield City which 
is shown below in Figure 11. 

 
Figure 11: Suburbs Where Survey Participants Reside 
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Figure 12: Suburb versus Population of Fairfield City below shows that generally respondents 
reflected the recorded population for each area and that the survey reflects the broad Fairfield 
City community. There was a slight over representation in Fairfield (5%) and Wetherill Park 
(2%), and under representation in some areas, such as Cabramatta (-2%), Bonnyrigg Heights 
(-2%), and Mt Pritchard (-3%). See Figure 12 below. 
 

Suburb 
Number of 

People 
Surveyed 

Census 
Population of 
Fairfield City 

Variance 

Abbotsbury 2% 2% 0% 

Bonnyrigg 4% 4% 0% 

Bonnyrigg Heights 2% 4% -2% 

Bossley Park 8% 7% 1% 

Cabramatta 8% 11% -2% 

Cabramatta West 2% 4% -1% 

Canley Heights 5% 6% 0% 

Canley Vale 5% 5% 0% 

Carramar 2% 2% 0% 

Cecil Park 0% 0% 0% 

Edensor Park 4% 5% -1% 

Fairfield 14% 9% 5% 

Fairfield East 3% 3% 0% 

Fairfield Heights 4% 4% 0% 

Fairfield West 7% 6% 1% 

Greenfield Park 2% 3% -1% 

Horsley Park 1% 1% 0% 

Lansvale 1% 1% 0% 

Mt Pritchard 2% 5% -3% 

Old Guildford 2% 1% 0% 

Prairiewood 2% 2% 0% 

Smithfield 5% 6% -1% 

St Johns Park 3% 3% 0% 

Villawood 1% 1% 0% 

Wakeley 3% 2% 0% 

Wetherill Park 5% 3% 2% 

Yennora 0% 1% -1% 

Figure 12: Suburb versus Population of Fairfield City 
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Language 

 

Figure 13: Language Spoken by Survey Participants 

The Survey engaged with people who spoke 24 different languages. It is noted that English 
was the most prominent language spoken, followed by Vietnamese (7.40%), Cantonese 
(0.86), Assyrian (0.75%), Arabic (0.75%) and Spanish (0.64%).  
 

Language 
Number of 

People 
Surveyed 

Census 
Population of 
Fairfield City 

Variance 

English 72.93% 73.70% -0.77% 

Non-English (English spoken not well or at all) 27.07% 26.30% 0.77% 

- Vietnamese 8.29%   

- Arabic 4.09%   

- Assyrian / Aramaic 2.57%   

- Spanish 2.31%   

- Cantonese 1.78%   

- Italian 1.26%   

- Mandarin 1.00%   

- Croatian 0.84%   

- Khmer 0.79%   

- Macedonian 0.63%   

- Serbian 0.58%   

- Teo Chew 0.42%   

- Maltese 0.26%   

- Assyrian 0.21%   

- German 0.21%   

- Polish 0.21%   

- Bosnian 0.16%   

- Turkish 0.16%   

- Hindi 0.16%   

- Thai 0.10%   

- Ukrainian 0.10%   

- Greek 0.10%   

- Laos 0.10%   

- Other 0.73%   

Figure 14: Language versus Population of Fairfield City  

72.93%

27.07%

English Non-English (English spoken not well or at all)
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COMMUNITY’S VISION 
 
Based on the community’s top 10 priorities, the vision for Fairfield City has changed from: “We 
are Fairfield City – a welcoming, safe and diverse community where we are proud to belong, 
invest and prosper” to “Fairfield is a vibrant, safe, connected and inclusive City that celebrates 
and embraces our diversity”. 
 

 “What do you like about living in Fairfield City?” 

The surveyed participants were asked ‘what are the three (3) best things about living in 
Fairfield City?’ 
 
The top three responses identified were: 

 

1. Multicultural - i.e. a range of cultures/people: this option has risen to 
the top of the responses by the community in comparison to 2016. This 
may be due to the success of events such as the Moon Festival, Lunar 
New Year, and Living Cultures Festival. 

 

2. Variety of food options/restaurants in the area: this option is one of the 
biggest jumps in comparison to 2016. This may be due to events such as 
Culinary Carnival, highlighting the variety of food options in Fairfield City, 
as well as the increase in restaurants in Cabramatta and Canley Heights. 

 

3. Parks, playgrounds and green spaces: this option continues to be in 
the top five of the best things about living in Fairfield City. Council 
continues to introduce new parks with playgrounds, as well as new off-
leash dog parks. 

 
The top 15 popular responses are listed in Figure 15 below and includes the change in ranking 
compared to 2016.  
 

Rank 
What are three (3) best things 
about living in Fairfield City? 

1st 
(n=1,728) 

2nd 
(n=1,453) 

3rd 
(n=1,124) 

Totals 
(n=4,305) 

Change 
in Rank 

1 
Multicultural - i.e. a range of 
cultures/people 

299 122 71 492  +2 

2 
Variety of food options/restaurants 
in the area 

154 150 76 380  +3 

3 
Parks, playgrounds and green 
spaces 

142 87 110 339  +1 

4 Good shopping centres/shops 132 131 71 334  -3 

5 The community (including friendly) 124 99 101 324  -3 

6 
Good services/facilities (including 
access to) in general 

62 121 94 277  +1 

7 Central location 122 73 77 272  +3 

8 Good transport (including access to) 80 113 67 260  -2 

9 Good libraries 46 70 35 151 + new 

10 
Good Council (including responsive, 
respectful and provision of services) 

45 45 49 139  -1 

11 Events, festivals and markets 27 46 44 117  +2 

12 Good roads, paths and parking 27 50 25 102 + new 

13 Lifestyle e.g. relaxed, quiet 49 27 15 91  -5 

14 
Feeling of safety/good police 
presence/low crime rate 

34 36 19 89 + new 

15 
Beautiful/nice area/good place to 
live 

37 23 20 80 + new 

Figure 15: What are the three best things about living in Fairfield City? 
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The majority of survey participants 
identified diverse multicultural community 
as one of the best things about living in 
Fairfield City, which is an increase from the 
last engagement survey. 
 
Fairfield City Stakeholders continued to 
deliver on these needs and aspirations, 
with a majority of surveyed participants 

expressing that Fairfield City has a friendly 
community, with access to open green 
spaces, and the residents feel connected 
with people and family. Survey participants 
also commented on the variety of food 
options and this was a unique and 
treasured aspect of living in the Fairfield 
City community. 

 

The following are some of the direct comments that were made in relation to the best 
things about living in Fairfield City: 
 

“Mix of nationalities, it is a great area all different but we are together” 
“Police services are present in the area” 

“Good place to raise the kids” 
“Location is very central to many things” / “Everything is central and close to home” 

“Close proximity to other big suburbs” 
“Everything needed is here, you don't have to go far” 

“Access to local libraries” / “Convenient location for access to facilities” 
“Accessibility of transport” 

“No drama in the area” 
“Acreage living with lots of space” 

“Cleanliness of Local Streets and Parks” 
“Exercise equipment at Local Parks” / “Access to green spaces and parks” 

“Enjoy meeting people from different cultures” / “Family orientated community” 
“Diverse amount of food options available” 

“Council's expressed commitment to addressing access and inclusion issues” 
“Convenient access to good food and various cuisines” 

“Central Position to the rest of Sydney and the growing Greater Sydney 
“Family friendly parks and organised events” 

“Recreational facilities - Fairfield amenities close to each other” 
“Safety - everywhere, buses, roads, parks, and shopping centres” 

“The creation of new family friendly areas, parks, commercial areas” 
“Multicultural shops where there are a lot of variety of foods to choose” 
“Most supermarkets, shops are within a short distance to one another” 

“Sense of community acceptance” 
“The supportive and welcoming environment” 
“New updated outdoor gyms and playgrounds” 

“Shops are generally accessible by foot or a short travel by bus or car” 
“The diversity of the community - different people, restaurants, shops” 

“Large amount of parklands” / “Free gym equipment in parks” 
“Experiencing rich diverse cultures” / “Good courses at the Library” 

“Diversity of people, languages, cultures, religions” 
“Location to other parts of Sydney. It's right in the centre with close access to major roads” 

“Access to public transport via transit way, bus and train” 
“The programme offered by the museum is outstanding. The museum provides many programmes 

for the diverse communities. Apart from the obvious immediate benefits of this, it encourages 
people to see museums in a positive light” / “Arts and culture” 

“Great neighbours who take care of each other” 
“The green corridors along the creek lines” 

“It has been a good place to raise my family” 
“Good community services such as playgroups” 

“Roads are getting better quality and fixed faster” 
“'Quality of the restaurants are better than other areas” 

“Diversity is rewarding in understanding different cultures and sharing life together” 
“Things for the grand kids to do like playgrounds and pools” 

“hopping facilities are good, handy to drive to and has everything I want” 
“Fitness and recreational activities in the parks” 

“Roads & infrastructure are in good shape compared to some other areas” 
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“What are the three things that you would like to change about living in 

Fairfield City?” 

The surveyed participants were asked ‘what are the three (3) things that you would like to 
change about living in Fairfield City?’ 
 
The top three responses identified were: 

 

1. Improved parking: this option has moved to the top of the responses 
by the community in comparison to 2016. The number of parking spaces 
and access to parking continues to be an important issue for the 
community.  

 

2. Improved safety, reduced crime, speeding etc.: this option continues 
to be in the top three for things the community would like to change. 
Crime prevention programs, including motor vehicle theft and identity 
fraud, continue to be rolled out to educate the community. 

 

3. Improved parks/playgrounds: this option is one of the highest jumps 
in comparison to 2016 and is also in the top three for the best things 
about living in Fairfield City. Though Council continues to upgrade 
existing parks with gym and play equipment, families are keen for 
continued upgrades to parks across the City. 

 
The top 15 popular responses are listed in Figure 16 below and includes the change in ranking 
compared to 2016.  
 

Rank 
What are three (3) things you 
would like to change about 
living in Fairfield City? 

1st 

(n=1,716) 

2nd 
(n=1,364) 

3rd 
(n=1,033) 

Totals 
(n=4,113) 

Change 
in Rank 

1 Improved parking 165 147 99 411  +1 

2 
Improved safety, reduced crime, 
speeding etc. 

85 100 107 292  +1 

3 Improved parks/playgrounds 99 100 79 278  +7 

4 Cleaner LGA 99 92 57 248  -3 

5 Improved public transport 118 60 44 222  -1 

6 
Improved traffic control e.g. less 
congestion, signage, speed 
bumps 

84 76 46 206 + new 

7 Improved shops/shopping centres 60 92 49 201  +2 

8 
Limit development/no high-rise 
buildings 

66 49 27 142 + new 

9 Improved roads 68 45 20 133  -3 

10 More attractive landmarks 41 42 31 114 + new 

11 Improved libraries 72 18 11 101  +4 

12 
Improved rubbish/waste removal 
services 

37 29 31 97  -6 

13 
More employment/networking 
opportunities 

43 32 20 95 + new 

14 Sustainability 21 33 35 89 + new 

15 Greater tree/garden maintenance 43 17 27 87 + new 

Figure 16: What are the three things you would like to change about living in Fairfield City. 
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The majority of survey participants 
identified parking not only in Town Centres, 
but in residential areas, as an important 
improvement required for the future (411). 
They continued to identify Cleaner Streets 
and Reduced Littering (248) and Improved 

traffic flow and Road Safety (206). Some of 
these changes noted by the community 
have been reflected in the Top Priorities for 
contributing stakeholders to focus on in the 
new 2022-2032 Fairfield City Plan.  

 

The following are some of the direct comments that were made in relation to what residents 
would change about living in Fairfield City: 

 

“Better access to public transport” 
“Better communication of community services, especially to isolated and recent immigrants.” 

“Better phone reception and internet access” 
“Car parking. Too much traffic in the streets. Would be good to have more car parking around periphery 

of the shopping areas, and improve public transport.” 
“Council support and encouragement for continual late night markets and food truck vendors in major 

areas like Cabramatta. This would provide much needed recreation after work, boost the local 
economy and create a bustling sense of community which will attract investors and tourism to our 

community.” 
“Greater sustainability of environment” 
 “more to celebrate Aboriginal culture” 

“Longer opening hours for some shops, especially restaurants” 
“More opportunities for young artists to display their art works and programs that would nurture their 

creativity.” 
“Stop sub-dividing lands/ granny flats its leading to congestion on streets, a feeling we are living on top 

of each other, and a drain on services” 
“Access to more programs, activities and opportunities for all people” 

“Funding for more charity and community events” 
“Plant more trees on streets and in parks. Encourage people to plant and maintain trees” 

“Stronger regulations on illegal dumping” 
“To have a cleaner, healthier and green environment” 

“Cheaper shop rental to promote the already bustling streets” 
“Greater and enhanced open spaces for young families particularly those living in apartment buildings 

or granny flats” 
“More and better engagement with community through consultations.” 

“More programming at Fairfield City Museum and Gallery” 
“More stuff for the youth. You have done a lot to improve the area, with the water park improving 

parklands skate parks etc. keep it going” 
“More sustainable options, focus on reducing plastic use and encouraging reuse” 

“Protect native wildlife and fauna” 
“Weekly recycling with more education on what can and can’t be recycled in our area.” 

“Better public transport planning i.e. commute from places further away from train station (e.g. 
Abbotsbury) is a nightmare” 

“Continuing to celebrate the diversity of the city and enabling all cultures to celebrate” 
“Establishing better parking for the various centres & improving safety for pedestrians moving around.” 
“More job opportunities to attract professionals and youth mentorship - need to be a commercial hub to 

improve revenue” 
“More opportunities for young artists to display their art works and programs that would nurture their 

creativity.” 
“More police patrols to improve safety of businesses, people and their homes” 

“More security e.g. surveillance cameras in suburban streets as well as city centres, more police and 
security guards.” 

“Night-time economy to support small, and innovative businesses in the LGA and attract people from 
outside of the LGA.” 

“Wider pedestrian walkway along the streets and also more levelled concreting around bus stop areas 
to allow easy access for wheelchairs and prams.” 

“Youth workplace training programs to prepare youth for the workplace, as it can be difficult to find a 
job with no work experience or training” 

“More emphasis about education to make refugees feel welcome in the community” 
“More communication from council regarding local issues” 
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THE TOP PRIORITIES 
 
Effective engagement allows detailed 
information gathering which captures 
community information and knowledge in 
order to understand the community’s top 
priorities.  
 
Listing these community priorities in order 
of importance as identified by the 
community assists stakeholders in focusing 
on what the community’s needs are. 
Priorities may change in the community, or 
with changes in people’s concerns or 
knowledge, which is why we engage the 
community every four years to ensure the 

priorities are still reflecting the community’s 
needs and aspirations. 
  
Respondents were asked to identify what 
are the five priorities that would make 
Fairfield City an even better place to live 
and work in and they were requested to 
provide suggestions on how to achieve 
these priorities.  
 
The 2,157 surveys collected provided a 
total of 8,593 responses to this question, in 
addition to 1,208 collected as part of the 
Service Levels and Indicator Survey, and 
are outlined in Figure 17 below, highlighting 
the most important priorities the community 
want achieved as part of the 2022-2032 
Fairfield City Plan: 

 

# Priorities Value 

1 Connected transport system, including regional links 682 

2 Community safety 557 

3 Car parking spaces 542 

4 Cleaner streets and public areas 508 

5 Attractive and lively town centres 471 

6 Inviting and well used community places and parks 458 

7 Local shopping variety 391 

8 Activities and facilities for children and youth 369 

9 More job opportunities 348 

10 Local traffic flow and road safety 334 

11 Access to healthcare, medical facilities and services 333 

12 Better quality of new development to improve the character of our local area 300 

13 Access to schools, universities, colleges and TAFE 289 

14 City infrastructure (buildings, roads, etc.) is supporting the future growth of the City 275 

15 Affordable housing e.g. apartments, granny flats and townhouses 268 

16 Affordable services such as the Leisure Centres, Hall, libraries, sportsfields, and parks 252 

17 Environmentally sustainable living 250 

18 Condition of roads 224 

19 Safe and connected walking paths and cycle ways 197 

20 Community celebration and events 192 

21 Bushlands, creeks and rivers are protected 175 

22 Plans are developed to meet the community's needs 164 

23 Litter and rubbish dumping prevention 158 

24 Activities and facilities for the elderly 137 

25 Access to shaded, cool areas such as bushland and waterways 128 

26 New and upgraded community facilities in suitable locations 127 

27 Diversity and multiculturalism is respected 126 

28 Access and participation opportunities for people with a disability 124 

29 
Community facilities provide opportunities for education and leisure such as libraries, 
community centres, etc. 

112 

30 Reduce climate change 109 

31 A well engaged and informed community 107 

32 Community and social groups supported 107 

33 Affordable healthy activities for physical exercise 98 

34 Food hygiene in local restaurants 96 

35 A financially sustainable city through value for money services 91 
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# Priorities Value 

36 Support for local businesses 90 

37 Community pride 83 

38 Improved stormwater drainage to reduce flooding 83 

39 access to workforce training and skill development 82 

40 Decision making processes are open and transparent 71 

41 Heritage protected and celebrated 52 

42 Phone reception and access to internet 51 

43 Partnerships between organisations and government to support the community 46 

44 Tourism throughout the city 41 

45 Community interests are well represented 38 

46 Quick response to emergencies e.g. flooding, fires, etc. 34 

47 Access to public information 31 

Figure 17: Community's Priorities 

The surveyed participants top ten priorities (above the red line in Figure 17: Community’s 
Priorities) account for 48% of the community priorities as shown in the chart below.  

 

Figure 18: Ratio of Top Ten Priorities to Overall Priorities 

Survey participants were asked if they wanted the priority they had selected as one of their 
top ten priorities, to be ‘maintained, more of it or improved in the future’ and they were asked 
to suggest some ways of achieving their top ten priorities. 
 
This information clearly identifies potential goals for stakeholders when developing their 
strategies, plans and policies into the future. 
  

48%

52%

Top 10 Priorities Other Priorities
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PRIORITY 1 – CONNECTED TRANSPORT  
SYSTEM, INCLUDING REGIONAL LINKS 

This priority represents 7% of survey participants 
identifying concerns relating to delivering connected 
transport systems, including regional links. As 
represented by the chart below, the half (50%) of 
survey participants expect the delivery level of this 
priority to be increased.  

 

Figure 19: Connected Transport System, including 
Regional Links 

To better understand this priority, we asked the 
survey participants to ‘suggest some ways to 
achieve the priority they have selected’; some of the 
comments provided by the survey participants are 
listed below: 
 

- Increased frequency of public transport 

- More bus routes to suburban areas  

- New train lines 

- More routes to the west of Fairfield City 

- Reduce number of transport connections 

needed to get to major CBD’s across 

Sydney 

- New innovative transport systems better 

connect to Parramatta and new airport 

- Community transport such as shuttle 

buses for the elderly to shopping centres 

- Better Integrated timetables between 

buses and trains 

- Improving length of time to connect to 

nearby Cities, such as more express trains 

- Improve access between railway stations 

and major bus routes 

- Better train service with less overcrowded 

trains 

- Provide more and wider lift access to all 

train stations for people with a disability 

- Improve bus shelters 

PRIORITY 2 – COMMUNITY SAFETY 

This priority represents 5.7% of survey participants 
identifying concerns relating to community safety. 
As represented by the chart below, the majority 
(60%) of survey participants expect the delivery 
level of this priority to be improved.  

 

Figure 20: Community Safety 

To better understand this priority, we asked the 
survey participants to ‘suggest some ways to 
achieve the priority they have selected’; some of the 
comments provided by the survey participants are 
listed below: 
 

- Increased police presence at night with a 

friendly presence 

- Improve street lighting in residential areas 

and in parks 

- More CCTV Cameras at train stations, car 

parks, town centres, shopping centres and 

high foot traffic areas 

- More engagement by police with the 

community 

- Increased number of police patrols 

- More enforcement on public transport 

- More emergency phones available to the 

public 

- Implement educational and training 

programs for youth 

- Encourage community watch / involve the 

community 

- Educate people about the laws and how to 

stay safe 

- Discourage loitering and anti-social 

behaviour 

 

 

  

50%

1%4%

45%

Increased Decreased

Maintained Improved

35%

5%

60%

Increased Maintained Improved
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PRIORITY 3 – CAR PARKING SPACES 

This priority represents 5.5% of survey 
participants identifying concerns relating to car 
parking spaces.  As represented by the chart 
below, the majority (63%) of survey participants 
expect the delivery level of this priority to be 
increased.  

 

Figure 21: Car Parking Spaces 

To better understand this priority, we asked the 
survey participants to ‘suggest some ways to 
achieve the priority they have selected’; some 
of the comments provided by the survey 
participants are listed below: 
 

- More multi storey car parks / utilise 

existing car parks into multi storey 

- Provide parking infrastructure such as 

multistorey car parks at all train 

stations 

- Increase car parking facilities at 

shopping centres 

- Improve disabled parking spots and 

monitor them 

- Better residential planning to provide 

sufficient parking spaces 

- Long term and short term parking 

facilities that is affordable 

- More car parking at hospitals 

- Improve car parking rules around 

schools 

- More car parking stations in smaller 

town centres 

- Introduce permit parking 

- Better signage for car parking spaces 

 

PRIORITY 4 – CLEANER STREETS AND 
PUBLIC AREAS  
 This priority represents 5.2% of survey 

participants identifying concerns relating to 
delivering cleaner streets and public areas.  As 
represented by the chart below, the majority 
(58%) of survey participants expect the delivery 
level of this priority to be improved. 

 

Figure 22: Cleaner Streets and Public Areas 

To better understand this priority, we asked the 
survey participants to ‘suggest some ways to 
achieve the priority they have selected’; some 
of the comments provided by the survey 
participants are listed below: 
 

- Increase frequency of cleaning of 

public areas and facilities 

- Increase residential book-in clean ups 

- Enforcement of litter and trolley 

dumping 

- Increase street sweeping 

- Increase resources for rubbish 

collection and programs 

- Encourage and educate residents on 

maintaining gardens in residential 

areas 

- Clean the streets from rubbish, litter 

and illegal dumping 

- Maintain and add more vibrant trees 

across the City 

 

 

 

 

 

 

63%

5%

32%

Increased Maintained Improved

35%

6%

58%

Increased Maintained Improved
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PRIORITY 5 – ATTRACTIVE AND LIVELY 
TOWN CENTRES 

This priority represents 5.3% of survey 
participants identifying concerns relating to 
developing attractive and lively town centres.  
As represented by the chart below, the majority 
(65%) of survey participants expect the delivery 
level of this priority to be improved. 

 

Figure 23: Attractive and Lively Town 
Centres 

To better understand this priority, we asked the 
survey participants to ‘suggest some ways to 
achieve the priority they have selected’; some 
of the comments provided by the survey 
participants are listed below: 
 

- Reduce gambling 

- More nightlife across the City 

- Improve signage across the City 

- Improve planter boxes and hanging 

baskets 

- More seasonal decorations across 

town centres 

- More live music and concerts in public 

areas 

- Improve designs including seating, 

landscaping, fountains, art, 

monuments etc.   

- Upgrade footpaths and footpath 

connections 

- Increased cleaning of town centres 

- Upgrade older buildings 

- Increase frequency of public events, 

i.e. monthly 

- Increase and improve cafes, coffee 

culture, restaurants and outdoor 

dinning 

- Better engagement with the 

community on upgrades and changes 

PRIORITY 6 – INVITING AND WELL USED 
COMMUNITY PARKS AND PLACES 
 

This priority represents 4.7% of survey 
participants identifying concerns relating to 
inviting and well used community parks and 
places. As represented by the chart below, the 
majority (48%) of survey participants expect the 
delivery level of this priority to be increased, 
followed by (42%) expecting improvements. 

 

Figure 24: Inviting and Well Used 
Community Places and Parks 

To better understand this priority, we asked the 
survey participants to ‘suggest some ways to 
achieve the priority they have selected’; some 
of the comments provided by the survey 
participants are listed below: 
 

- Increase parks and playgrounds for 

children and children with disability 

- Protect the environment and local 

wildlife 

- Improve maintenance of existing parks 

and playgrounds 

- Increase number of trees, flowers and 

water features 

- Increase seating and shaded areas in 

community areas 

- Maintain parks free of rubbish and 

litter 

- More outdoor gyms and playgrounds 

in vacant areas 

- Plant more native flora in public areas 

- More off leash dog parks and improve 

existing dog parks 

- Provide public toilets 

- Improved signage across the City to 

locate parks and open spaces 

- Increased bins 

- Introduce community gardens 

33%

1%

65%

Increased Maintained Improved

48%

10%

42%

Increased Maintained Improved
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PRIORITY 7 – LOCAL SHOPPING VARIETY 
 

This priority represents 4% of survey 
participants identifying concerns relating to 
local shopping variety. As represented by the 
chart below, the majority (55%) of survey 
participants expect the delivery level of this 
priority to be increased. 

 

Figure 25: Local Shopping Variety 

To better understand this priority, we asked the 
survey participants to ‘suggest some ways to 
achieve the priority they have selected’; some 
of the comments provided by the survey 
participants are listed below: 
 

- Extend opening hours to later in the 

evening 

- More modernised shopping centres 

across the City 

- Improve and update existing shopping 

centres 

- Update Fairfield shopping centres 

- Increase quality and variety of retail 

and department stores 

- Support smaller local businesses 

- Add seating in shopping areas 

- Keep shopping areas clean 

- Retain government service agencies 

in Fairfield City 

- Increase variety of restaurants, 

including more ethnically diverse 

cuisine 

 

 

 

PRIORITY 8 – ACTIVITIES AND FACILITIES 
FOR CHILDREN AND YOUTH 
 

This priority represents 3.8% of survey 
participants identifying concerns relating to 
activities and facilities for children and youth. As 
represented by the chart below, 58% of survey 
participants expect the delivery level of this 
priority to be increased. 

 

Figure 26: Activities and Facilities for 
Children and Youth 

To better understand this priority, we asked the 
survey participants to ‘suggest some ways to 
achieve the priority they have selected’; some 
of the comments provided by the survey 
participants are listed below: 
 

- More childcare centres and facilities 

across the City 

- Improve open areas for children to 

play 

- Introduce more public pools 

- Provide more information on education 

and training opportunities 

- Improve early school leavers transition 

to the workforce 

- Provide more workshops and activities 

for youth 

- Provide more free entertainment for 

young people 

- More activities during school holidays 

- More support for non-government 

organisations providing services to 

children and youth 

  

55%

1%

6%

37%

Increased Decreased

Maintained Improved

58%

7%

36%

Increased Maintained Improved



 

32 
Fairfield City Council’s Community Engagement Report 

PRIORITY 9 – MORE JOB 
OPPORTUNITIES 

This priority represents 3.6% of survey 
participants identifying concerns relating to 
more job opportunities. As represented by the 
chart below, the majority (53%) of survey 
participants expect the delivery level of this 
priority to be increased, followed by (44%) 
expecting improvements. 

 

Figure 27: More Job Opportunities 

To better understand this priority, we asked the 
survey participants to ‘suggest some ways to 
achieve the priority they have selected’; some 
of the comments provided by the survey 
participants are listed below: 
 

- Increase learning facilities for young 

people to prepare for employment 

- More employment opportunities for 

young people 

- Improve volunteer opportunities to 

increase skill development 

- Improve advertisement of local trade 

opportunities 

- Support small local factories 

- Support casual employment for older 

people 

- Increase manufacturing businesses in 

the area 

- Attract larger companies in a range of 

different industries to the area 

- Improve work experience opportunities 

for students 

- Provide educational training programs 

and opportunities to improve our 

community’s employment skills 

 

PRIORITY 10 – LOCAL TRAFFIC FLOW 
AND ROAD SAFETY 
 This priority represents 3.4% of survey 

participants identifying a concerns relating to 
local traffic flow and road safety. As 
represented by the chart below, the majority 
(60%) of survey participants expect the delivery 
level of this priority to be improved. 

 

Figure 28: Local Traffic Flow and Road 
Safety 

To better understand this priority, we asked the 
survey participants to ‘suggest some ways to 
achieve the priority they have selected’; some 
of the comments provided by the survey 
participants are listed below: 
 

- Widen the roads and increase number 

of lanes 

- Promote alternative travel options 

- Consider an underground bypass to 

Sydney 

- Stronger enforcement of speeding 

penalties and police patrols in local 

streets 

- Increase and improve traffic controls, 

such as speed humps and 

roundabouts to reduce speeding 

- Improve planning to include turning 

lanes 

- Undertake more traffic studies to 

consider alternatives 

- Better signage and lighting for visibility 

- Improve school access and crossings 

- Improve flow on main roads with more 

clearways during peak hours 

- Ensure the infrastructure is in place 

before developments completed   

- Better traffic management planning 

and delivery 

53%

4%

44%

Increased Maintained Improved

31%

4%
6%

60%

Increased Decreased

Maintained Improved
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THEMES 
 
In developing the 2022-2032 Fairfield City 
Plan, Council ensured a balanced 
approach by utilising the Social Justice 
Principles and the Quadruple Bottom Line 
framework. The Social Justice Principles 
ensured social considerations such as 
equity, access, participation and rights 
were taken into account with the Quadruple 
Bottom Line ensured that the City Plan is 
developed holistically and is balanced, 
rather than favouring one particular aspect.  
 
Based on the community’s needs and 
aspirations identified during the 
implementation of the Fairfield City 2020 
Community Engagement Strategy, the 
following five themes were identified 
towards achieving their vision, priorities 
and goals, which based on this 
engagement, has not fundamentally 
changed compared to the 2016-2026 
Fairfield City Plan: 
 

2016-2016 Fairfield 
City Plan 

2022-2032 Fairfield 
City Plan 

Theme 1 Community 
Wellbeing 

Theme 1 
Community 
Wellbeing 

Theme 2 Places and 
Infrastructure 

Theme 2 Places 
and Infrastructure 

Theme 3 
Environmental 
Sustainability 

Theme 3 
Environmental 
Sustainability 

Theme 4 Local 
Economy and 
Employment 

Theme 4 Strong and 
Resilient Economy 

Theme 5 Good 
Governance and 
Leadership 

Theme 5 Good 
Governance and 
Leadership 

Figure 29: City Plan Themes  
 

The change to the theme name is as follow: 

- Theme 4: It was identified that 
promoting a robust economy in 
Fairfield City would in turn generate 
diverse services and job 
opportunities. 

 
Based on community feedback, the 
distribution of feedback on priorities and 
aspirations focused on Theme 2 (34%), 
Theme 1 (31%), Theme 3 (16%), Theme 4 
(14%) and Theme 5 (5%).  

 
Identifying goals is vital to formulating 
successful strategies and plans and 
identifying where the community wants to 
be. Goals generally give focus for 
stakeholders to work towards and are 
measurable when tracking progress. 
 

To determine the goals required for the 
2022-2032 Fairfield City Plan, the needs 
and aspirations identified from the 
outcomes of the community engagement 
activities have been grouped into the 
theme areas in more detail and are 
provided in the following pages. 

  

31%

34%

16%

14%

5%

Theme 1 Theme 2 Theme 3

Theme 4 Theme 5
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THEME 1 – COMMUNITY WELLBEING 

 
Community Wellbeing relates to the quality of life we enjoy when we live, work, play, shop and 
visit Fairfield City. It’s about a good relationship with our neighbours, the opportunities we have 
to meet our daily needs and achieve our ambitions, our sense of belonging, respect for the 
things we value, the support that’s available when we need it, and the pride we feel in our 
diverse community and neighbourhoods. 
 
This theme represents 31% of survey participants needs and aspirations identified from 
community engagement activities.  

 
Figure 30: % of Survey Participants needs represented by Theme 1 

 
This comprises the following needs and aspirations highlighted by the surveyed participants 
based on popularity. 
 

Needs and Aspirations  Value 

Community safety – Priority Item 557 

Activities and facilities for children and youth – Priority Item 369 

Access to healthcare, medical facilities and services 333 

Access to schools, universities, colleges and TAFE 289 

Affordable services such as the Leisure Centres, Community Hall, libraries, 
sportsfields, and parks 

252 

Community celebration and events 192 

Activities and facilities for the elderly 137 

New and upgraded community facilities in suitable locations 127 

Diversity and multiculturalism is respected 126 

Access and participation opportunities for people with a disability 124 

Community facilities provide opportunities for education and leisure such as 
libraries, community centres, etc. 

112 

Community and social groups supported 107 

Affordable healthy activities for physical exercise 98 

Community pride 83 

Heritage protected and celebrated 52 

Partnerships between organisations and government to support the community 46 

Figure 31: Needs and Aspirations of Theme 1 

31%

34%

16%

14%

5%

Theme 1 Theme 2 Theme 3 Theme 4 Theme 5



 

35 
Fairfield City Council’s Community Engagement Report 

 

Common Goals Identified  

Based on these needs and aspirations the following common goals have been identified: 
 

- A safe community 

- A proud, diverse community of many cultures that is valued and celebrated 

- Healthy and active community 

- An inclusive city with access to opportunities for our community  

- Strengthen relationships and partnerships within our community 

 

How will we get there?  

The surveyed participants were asked “how will we get there?” based on the needs and 
aspirations they have identified. This will help paint the picture when identifying the outcomes 
and strategies needed to achieve the community’s goals as part of the 2022-2032 Fairfield 
City Plan. 
 
The following information was collated and identified:  
 

Proposed Goals Needs and Aspirations 
Suggestions from the community for 

achieving these goals, needs and aspirations 

A safe community  
Community safety – 
Priority Item 

- Increase friendly police presence at night and 
more engagement by police with the community 

- Improve street lighting in residential and open 
spaces 

- Improve CCTV Camera coverage and 
emergency phones at train stations, car parks, 
town centres, shopping centres and high foot 
traffic areas 

- Educate people about the laws and how to stay 
safe (e.g. community watch) 

- Discourage loitering and anti-social behaviour 

A proud diverse 
community of many 
cultures that is valued 
and celebrated 

Diversity and 
multiculturalism is 
respected 

- Partner with community and religious leaders to 
support, share and address issues unique to a 
diverse community  

- Continue to hold and promote multicultural 
events around the City 

Community celebration and 
events 

- Increase the number of events for the community 
at night, such as Instagrammable activities, live 
music, food festivals, etc. 

- Promote the local multicultural history of the City  

Community pride 

- Promote activities that educate and encourage 
the community to invest in the attractiveness of 
the city such as a "make Fairfield a place to be 
proud of" program 

Heritage protected and 
celebrated 

- Preserve, protect and celebrate local heritage 
protected buildings and sites of local significance 
as well as encourage active uses 

Healthy and active 
community 

Access to healthcare, 
medical facilities and 
services 

- Advocate to upgrade Fairfield Hospital to improve 
access to facilities (increased car parking 
spaces) and more specialists that are diverse 

- Advocate for better hospital conditions, such as 
hospital waiting times and medical outcomes 

Affordable healthy activities 
for physical exercise 

- Promote the use of circuit walking paths and 
outdoor gyms at all parks in the city 

- Provide more diverse physical activities for all 
fitness types 

- Provide affordable community facilities for health 
and leisure purposes for all ages and cultures 
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Proposed Goals Needs and Aspirations 
Suggestions from the community for 

achieving these goals, needs and aspirations 

An inclusive city with 
access to opportunities 
and facilities for the 
community 

Activities and facilities for 
children and youth – 
Priority Item 

- Improve childcare centres and facilities with 
better open space for children to play 

- Provide more information on skill development 
and training opportunities for young people to 
prepare for employment 

- Provide more workshops and activities (free 
entertainment) for youth throughout the city, 
especially during school holidays 

Affordable services such as 
the Leisure Centres, 
Community Hall, libraries, 
sportsfields, and parks 

- Deliver more affordable programs and 
educational workshops at Council libraries to 
meet current community demand 

Activities and facilities for 
the elderly 

- Increase access and participation opportunities at 
events and programs for the elderly 

Access and participation 
opportunities for people 
with a disability 

- Provide a more diverse range of activities for 
people with a disability 

Access to schools, 
universities, colleges and 
TAFE 

- Advocate to improve and increase the number of 
courses and facilities provided at TAFE and local 
Universities, such as bridging programs for the 
migrant communities 

Community facilities 
provide opportunities for 
education and leisure such 
as libraries, community 
centres, etc. 

- Improve community facilities to meet community 
needs across the City 

- Hold more diverse exhibitions and programs at 
different community facilities, e.g. creative 
writing, photography, dancing, yoga, Zumba, 
acting, etc. 

Strengthen 
relationships and 
partnerships within our 
community  

Community and social 
groups supported 

- Improve and promote local community groups, 
services and events across the City 

Partnerships between 
organisations and 
government to support the 
community 

- Increase Government grant opportunities for local 
community networks to provide and deliver 
activities and support for social groups across the 
City 

Figure 32: Proposed Goals of Theme 1 
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The following are direct comments that were made in relation to the community’s needs and aspirations for 
Theme 1 - Community Wellbeing: 

“More events for young adults! There's nowhere to go and nothing to do after 930pm! It would help local 
business to have events for YAs too, anything Instagrammable” 

“I want to see an increase in events for the community, particularly in arts and live music” 
“Advertise multicultural history of the town, advertise the community celebrations and make events more 

engaging - spaces for seating, live music, early to late hours” 
“Work with community and religious leaders to address issues that may be present in CALD communities” 

“Have joint community gatherings that encourage sharing of each other's cultures” 
“I want to see the continuance of multicultural events around Fairfield City” 

“Look at ways to change community attitudes towards natural areas and sustainability” 
“Have a program of "make Fairfield a place to be proud of"” 

“Monthly activities youth fun or colour runs, cross-fit for youth to help with obesity and staying active” 
“Inclusive activities for children with disabilities, free activities to keep youth engaged” 

“Include a night club for young adults” 
“More affordable and free activities and services to assist elderly people who live alone” 

“I want services that could visit the elderly. I want more services to take the elderly for social activities or 
events. I want affordable activities such as yoga and swimming” 

“Accessible transport and facilities that include the needs of people with disabilities to participate in the 
community” 

“More activities and variety of activities for people with a disability e.g. horse riding, community gardens, 
gardening activities, creative workshops, group trips in natural environments” 

“‘Everybody Walking’ theme in all the parks not just a selected few” 
“More implementation of outdoor gyms and local activities for all fitness types e.g. Park runs, group circuits 

and activities for the elderly” 
“Computer training” 

“I’d like more services like libraries, parks and sport centres in the Cabramatta area (libraries are very busy 
and it’s hard to find a spot, seats at the park that I can sit and do work in would be great)” 

“Improve libraries and facilities within other libraries besides Cabramatta” 
“Ensure that community facilities are improved to a level of standard that is consistent with similar private 
spaces so that the general public can have affordable and effective buildings (i.e. smart buildings, data, 

lighting, CCTV etc.)” 
“Better park facilities in the local areas, e.g. Kipling Park could use new play equipment and shade sails 

above. The park rarely has its lawns mowed too” 
“Fairfield and Cabramatta have great facilities but places like Fairfield Heights, Fairfield West and Wakeley 

don't have much” 
“There’s current great facilities at the libraries but the resources are limited for the current level of population” 

“Libraries or community centres offering free or cheap courses” 
“I want to see various art exhibitions put on in the community centre and classes for creative writing, painting, 

photography, dancing and acting.” 
“Community policing - involve community with police” 

“More police presence in public areas or CCTV surveillance” / “More police / no gambling café” 
 “Facial recognition CCTV, CCTV cameras in Fairfield, number plate recognition cameras, housing for 

homeless” 
“Security cameras in all stations and car parks around stations” 

“Fairfield Hospital to be upgraded on the level of Liverpool or other bigger Hospitals, as it has the land to 
grow and it would be the closest Hospital to the new Airport” 

“Reduce ER waiting room times and better access to Fairfield Hospital” / “Better hospital conditions” 
“TAFE college. It’s ok could be better. They need to make TAFE bigger to hold more students and more 

variety of courses. They need to go up levels to keep up with the population not big enough. And equipment 
needs to be upgraded to the best! ask government for more funding to improve Wetherill Park TAFE and 

make bigger to hold more students and courses” 
“Repurpose high schools in urban centres as multi user TAFE & WSU campuses. E.g. Fairfield High. Make 

access easier for migrant community.” 
“We have a TAFE but should be attracting a University. Liverpool have two now and we have none.” 
“More promotion of these groups and their services and events. Can more information days be held 

throughout the year that is supported by the council?” 
“Funding for Youth Network activities and support for community groups working with young refugees / 

disengaged youth” 
“Reaching out to the less well-off residents, providing initiatives and programs that could help their lives 

through social groups, activities to help integrate into the community” 
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Places and Infrastructure are the buildings, facilities, open space, town centres, roads, 
footpaths, public transport and all other built structures that we use to meet our day to day and 
future needs. The availability of places and infrastructure in the community enables services 
to be provided and therefore contributes to our wellbeing. The quality of our places and 
infrastructure create a first impression for visitors to our City and help shape the care and pride 
we take in our area. 
 
This theme represents 34% of survey participants needs and aspirations identified from 
community engagement activities.  

 
Figure 33: % of Survey Participants needs represented by Theme 2 

This comprises the following needs and aspirations highlighted by the surveyed participants 
based on popularity. 
 

Needs and Aspirations Value 

Connected transport system, including regional links – Priority Item 682 

Car parking spaces – Priority Item 542 

Inviting and well used community places and parks – Priority Item 458 

Local traffic flow and road safety – Priority Item 334 

Better quality of new development to improve the character of our local area 300 

City infrastructure (buildings, roads, etc.) is supporting the future growth of the City 275 

Affordable housing e.g. apartments, granny flats and townhouses 268 

Condition of roads 224 

Safe and connected walking paths and cycle ways 197 

Phone reception and access to internet 51 

Figure 34: Needs and Aspirations of Theme 2 

  

31%

34%

16%

14%

5%

Theme 1 Theme 2 Theme 3 Theme 4 Theme 5

THEME 2 – INFRASTRUCTURE AND PLACES 
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Common Goals Identified  

Based on these needs and aspirations the following common goals have been identified: 
 

- An accessible and liveable city 

- Inviting and well used open spaces 

- Community assets and infrastructure are well managed into the future 

 

How will we get there? 

The surveyed participants were asked “how will we get there?” based on the needs and 
aspirations they have identified. This will help paint the picture when identifying the outcomes 
and strategies needed to achieve the community’s goals as part of the 2022-2032 Fairfield 
City Plan. 
 
The following information was collated and identified: 
 

Proposed Goals Needs and Aspirations 
Suggestions from the community for 

achieving these goals, needs and aspirations 

An accessible and 
liveable city 

Connected transport system, 
including regional links – 
Priority Item 

- New innovative transport systems, with 
connections to Parramatta and the new airport 

- Increase frequency of public transport 
- Improve access between railway stations and 

major bus routes including lift access for people 
with a disability and upgraded bus shelters 

- Integrate timetables between buses and trains 
- Reduce number of transport connections needed 

to get to major CBD’s across Sydney and 
improve the length of time to travel (e.g. more 
express trains) 

Safe and connected walking 
paths and cycle ways 

- Extend cycleways and traffic lights across busy 
roads  

Local traffic flow and road 
safety – Priority Item 

- Upgrade signage with lighting for visibility 
- Improve school access and crossings 
- Increase and improve traffic controls, such as 

speed humps and roundabouts to reduce 
speeding 

- Improve planning to include turning lanes and 
undertake more traffic studies to consider 
alternatives 

- Improve flow on main roads with more clearways 
during peak hours 

- Promote affordable alternative travel options 
- Introduce bicycle lanes and bicycle facilities 
- Increase transport links to main roads 

Car parking spaces – Priority 
Item 

- More multi-storey car parks / more at grade 
carparks to be developed into multi-storey 
carparks at town centres, as well as at Train 
Stations 

- Increase car parking facilities at shopping centres 
- Long and short-term parking facilities that are 

affordable  
- Improve disabled parking spots as well as 

enforcement 
- Introduce permit parking in peak areas 
- More visible signage for car parking spaces 

Better quality of new 
development to improve the 
character of our local area 

- Support new development that integrate 
renewable practices, including green spaces 

- Reduce reliance on social housing 
- Maintain design quality of developments that 

improve local character 

Affordable housing e.g. 
apartments, granny flats and 
townhouses 

- Reduce the amount of unused buildings in the 
city 

- Introduce community initiatives to reduce 
homelessness  
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Proposed Goals Needs and Aspirations 
Suggestions from the community for 

achieving these goals, needs and aspirations 

Inviting and well 
used open space 

Inviting and well used 
community places and parks 
– Priority Item 

- More innovative playgrounds and spaces for 
children and children with disability 

- Increase seating and shaded areas in community 
areas to encourage social gatherings 

- More outdoor gyms and water bubblers  
- Introduce cafes and restaurants to popular parks 

and open spaces  
- More off-leash dog parks as well as improve 

existing amenities and facilities provided at dog 
parks 

- Improve park appearance with landscaping and 
gardens 

- Introduce public art throughout the city to 
enhance public appearance and local character 

- Increase number of vibrant trees, colourful 
flowers, public art and water features in 
community places and parks 

- Improve signage and park frontages across the 
City 

- Maintain parks free of rubbish and litter with 
increased bins in public places 

Community assets 
and infrastructure are 
well managed into 
the future 

City infrastructure (buildings, 
roads, etc.) is supporting the 
future growth of the City 

- Improve designs including seating, landscaping, 
fountains, art, monuments etc.   

- Upgrade footpaths and footpath connections 

Condition of roads 

- Respond more quickly to road maintenance 
requests, including potholes and kerb and gutters 

- Increase frequency of repairing roads that have 
high traffic  

New and upgraded 
community facilities in 
suitable locations 

- Upgrade community facilities with modern 
technology  

- Fair distribution of maintained and upgraded 
community facilities and open spaces across the 
City, including in smaller town centres. 

Figure 35: Proposed Goals of Theme 2 

 

The following are direct comments that were made in relation to the community’s needs and 
aspirations for Theme 2 – Place and Infrastructure: 
 

“Development that is not a cost to the Fairfield environment, but rather improves it. Developers don’t 
have the right to make it worse for us and then expect us to suffer the consequences. (increased 

flooding, hotter streets with less trees)” 
“Better looking developments to improve the area” 

“As the population in our area burgeons, we need to think about better medium density housing, built 
to a better standard, close to public transport, and of a better visual appeal.” 

“All unused buildings that are local to consider could this be actual affordable housing not just for 
people who are in housing but affordable rentable houses for private renters who have one income. 
There should be more community initiatives to help the homeless who usually hang around public 
pathways or the malls, instead they should have somewhere they can go, clean up, do something 
productive that supports the community as a whole. Going by the few rundown buildings especially 
near the train station the building is falling apart but it could be rentals for anyone it’s just wasted 

space. housing affordability is a community issue.” 
“It would be nice if a survey could be conducted to see how much people pay rent in different 
accommodations and how much they think they should be paying. I think hearing community 

members discuss the cost of living will support the notion of having ' rent control'.” 
“Develop an affordable housing policy to ensure a minimum level of affordable housing is provided in 

developments” 
“Answer the community needs not just generalised” 

“see more neighbourhood network committees and community members involved in these 
neighbourhood from the refugee and CALD background” 

“Plans developed with feedback from members of the community” 
“Surveys and continual engagement with the community” 
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“Build up existing car park to gain more space. Also, incorporate all critical infrastructure such as car 
park, footpath into the development, not just an afterthought add on.” 

“Build multi-storey car park near train stations and shops and affordable parking areas” 
“Last year we ranked 2nd in car fines, why? because we obviously don’t have enough car park 

spaces, we ranked behind the city but that place is a tourism hot spot. more needs to be done for our 
community because it really is unfair to the people.” 

“Connect Fairfield city rail and bus services to Parramatta city, Penrith, Sydney city and new suburbs 
in south west Sydney (Narellan and Camden) where are job opportunities to make travelling easier 

and cheaper” 
“The city needs good connections both internally and to travel out of the city for work and recreation” 

“Bonnyrigg train station, larger car spaces” 
“Wider roads, traffic lights and roads built with safety and taking into consideration increasing 

population, more safe car parking” 
“Plan roads and traffic to accommodate the growing Fairfield and the nearby suburbs. increase the 

number of traffic lights in the road and reduce the red and speed cameras.” 
“Clearer signage and road painted lines/arrows, etc., also trim trees on sidewalk when they grow too 

wide and obstruct the driver’s view of the road” 
“Better lighting, CCTV, panic poles as part of the smart poles” 

“More lights, maybe CCTV” 
“Extension of cycleway and traffic lights across busy roads” 

“More brighter and updated street lights" 
“Eastern Creek road and Horsley Drive are in need of urgent upgrade as they are getting clogged up 
from the amount of trucks coming in and out of Wetherill Park, Industrial area. Terminal for all truckies 
that are supporting their family but must park on the street should be built to prevent accidents as they 

are blocking view. Restwell road and the part where is parting towards Prairievale road should have 
one more line that would turn left.” 

“I would like Fairfield Council to build roads that are safe for cyclist such as bicycle lane, bike stands 
and reduced road speed. Increase transport links and connectivity to other CBD and more express 

services.” 
“Expanded roads and consider overpasses to create main arterial roads (e.g. Cumberland Highway) 

into mini highways” 
“Decrease potholes and smooth roads, also cleaning up the gutters in public roads to make it more 

presentable.” 
“Repair major main roads frequently instead of resurfacing roads that are less used and in good 

condition” 
“Wider and less potholes more kerbing and speed humps to be designed with no ditches” 

“We need NBN into the house… we need reliable fast speed internet” 
“No more dead spots, fast internet for all” 

“Better 4G coverage in the area by speaking with Telstra regarding 4G towers” 
“Active in protecting heritage buildings by finding ways of using old buildings for new ideas.” 

“Ensure heritage listed buildings are protected and celebrated as well as sites of local significance.”  
“Preserve our oldest buildings for future generations to admire” 

“More walking tracks that are well lit, more accessible parks, and a lot of old parks need to be 
upgraded or moved to areas with high traffic flow for safety purposes. Some parks Prince street park 

is very old, and in an area that is very quiet and does not feel safe” 
“Make certain parks available at night, redesign parks for passive surveillance and for more than 
playgrounds for little kids but a space to hang out of all ages. Create gyms next to playgrounds or 
circuit paths. Make more dog parks in areas unsuitable for constructing anything else on them.” 
“I want to see an improvement in playgrounds, garbage bins, landscaping and other facilities to 

encourage families to spend time together at the smaller local parks. Use Western Sydney regional. 
park as an example, and apply facilities at local parks.” 
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THEME 3 – ENVIRONMENTAL SUSTAINABILITY 

 
Our local environment and natural resources define our City and contribute to our wellbeing. 
In turn, our activities impact the quality and viability of many species and limited resources. 
Increasing awareness of environmental challenges such as climate change and water 
shortages has increased the pressure for protection and management of our bushland, local 
wildlife and waterways as well as improved design and operation of our built environment. 
Environmental sustainability is important at the local and global level, and for the health and 
wellbeing of future generations. 
 
This theme represents 16% of survey participants needs and aspirations identified from 
community engagement activities.  
 

 
Figure 36: % of Survey Participants needs represented by Theme 3 

This comprises the following needs and aspirations highlighted by the surveyed participants 
based on popularity. 
 

Needs and Aspirations Value 

Cleaner streets and public areas – Priority Item 508 

Environmentally sustainable living 250 

Bushlands, creeks and rivers are protected 175 

Litter and rubbish dumping prevention 158 

Access to shaded, cool areas such as bushland and waterways 128 

Reduce climate change 109 

Food hygiene in local restaurants 96 

Improved stormwater drainage to reduce flooding 83 

Quick response to emergencies e.g. flooding, fires, etc. 34 

Figure 37: Needs and Aspirations of Theme 3 
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Common Goals Identified  
Based on these needs and aspirations the following common goals have been identified: 
 

- A sustainable natural environment 

- An environmentally aware and active community 

- Environmental compliance standards are met 

 

How will we get there? 

The surveyed participants were asked “how will we get there?” based on the needs and 
aspirations they have identified. This will help paint the picture when identifying the outcomes 
and strategies needed to achieve the community’s goals as part of the 2022-2032 Fairfield 
City Plan. 
 
The following information was collated and identified: 
 

Proposed Goals Needs and Aspirations 
Suggestions from the community for 

achieving these goals, needs and aspirations 

A sustainable natural 
environment 

Cleaner streets and public 
areas – Priority Item 

- Clean and maintain creeks of weeds and 
pollution 

- Increase cleaning of public areas and facilities as 
well as street sweeping across the City 

Litter and rubbish dumping 
prevention 

- Clean the streets from rubbish, litter and illegal 
dumping across the City 

Access to shaded, cool 
areas such as bushland 
and waterways 

-  Plant trees to stabilise river and creek banks 

Reduce climate change - Use natural methods for creek stabilisation 

Bushlands, creeks and 
rivers are protected 

- Prioritise tree planting and diverse natural 
landscapes as part of town planning 

Improved stormwater 
drainage to reduce flooding 

- Clean and maintain creeks and bushland areas 
to prevent natural hazards 

- Improve stormwater drainage to reduce impact of 
floods 

- Clean and maintain kerb and gutters to prevent 
floods  

Quick response to 
emergencies e.g. flooding, 
fires, etc. 

- Continue to provide financial support to local 
emergency services 

- Educate the community on emergency 
preparedness 

- Improve visibility of signs, including residential 
house numbers, to assist emergency services  

An environmentally 
aware and active 
community 

Environmentally 
sustainable living 

- Provide community education programs on 
recycling in multiple languages 

- Encourage and educate residents on maintaining 
gardens in residential areas 

- Investigate residential bin options and promote 
recycling behaviours 

- Promote residential book-in clean ups  

Environmental 
compliance standards 
are met 

Food hygiene in local 
restaurants 

- Regulate and enforce environmental and public 
health regulations 

- Increase inspections of restaurants with a focus 
on food handling practice 

- Maintain and monitor areas with frequent illegal 
dumping 

Figure 38: Proposed Goals of Theme 3 
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The following are direct comments that were made in relation to the community’s needs 
and aspirations for Theme 3 – Environmental Sustainability: 
 

“Improved system of cleaning streets and public areas, and more responsibility given to 
residents and locals to not litter and to maintain a clean front yard.” 

“There should be more rubbish bins around and council to clean streets regularly as well as 
encourage the community to keep it clean” 

“Trees to stabilise river and creek banks, finish the return to natural creek for the concrete 
creek through St John’s Park and onwards” 

“Creeks seem to getting “clogged” again. Just look at the creek that runs from North Liverpool 
Road to Cabramatta road for an example.” 

“Monitoring of creeks (e.g. streamflow quality), management of weeds and pollution (removal of 
rubbish in creeks)” 

“Perhaps, put in rubbish bins along the busy parts of those busiest streets such as, John Street, 
Hill Street, Hughes Street. For household larger items disposal, schedule in more rubbish 

collection date every quarter” 
“Maintain areas that discourage dumping, i.e. Horsley Dr opposite Greenway Plaza is a rubbish 

dump because it is not maintained.” 
“Prevent rubbish dumping around the minor and major park lands” 

“More street trees and plantings. Trees in roundabouts. Create water areas e.g. pond, lake in 
parks. Integrated water design principles. Restore, regenerate bush and waterways, include 

walking paths and accessible areas to spend time in nature” 
“I want more shade trees planted in streets and residents rewarded for maintaining trees on 

their property.” 
“Creeks need to be cleaned out never seen mine cleaned in over 20 years” 

 “Clean our gutters more regular and add more drains” 
“New infrastructure to be built using recycled materials (e.g.: recycled plastic decking, recycled 

plastic outdoor furniture etc.)” 
“Introduce green garden waste bins. Promote recycling because some people use recycling bin 

as a second rubbish bin” 
“Maybe more translation services around what can and can't be recycled” 

“Easiest way to assist is just planting trees and prioritising the planting of trees rather than an 
afterthought. Make people see the value in trees by getting residents to identify where they 

want trees. And stop just planting grass on verges, there are far more plants out there that don't 
need to be mowed and take up water and provide food for fauna.” 

“Increase focus and education of residents, plant more trees, reinforce that trees are of value, 
have great benefits for the community, can reduce the heat island effect.” 

“More trees and more trees along the green strip along the road” 
“Food shops need more hygiene inspections, from experience I will never again buy from a 

food place serving without gloves and has fake nails.” 
“An emphasis to restaurants using gloves when handling food & serving food” 

“More stores to be following food practices. The cleanliness of restaurants and constant new 
food being rotated. Having something to prevent flies from coming into restaurants” 

“Set up an emergency quick call” 
“As stated above open up the roads better educate our population to move for emergency 

vehicles and spray house numbers on the kerb where applicable to help find a house number 
faster and more reliably” 

“More funding for emergency services” 
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THEME 4 – STRONG AND RESILIENT ECONOMY 

 
The businesses and industries in Fairfield City and the surrounding areas provide goods and 
services as well as local employment opportunities. The shopping centres not only provide a 
range of products and services, they are also important meeting places and often represent 
the identity of their suburb. The Smithfield- Wetherill Park industrial area is one of the largest 
industrial estates in Australia and therefore a major employer, traffic generator and economic 
powerhouse. Higher than average levels of unemployment, especially youth unemployment, 
place increased importance on access to education and training. 
 
This theme represents 14% of survey participants needs and aspirations identified from 
community engagement activities.  
 

 
Figure 39: % of Survey Participants needs represented by Theme 4 

This comprises the following needs and aspirations highlighted by the surveyed participants 
based on popularity. 
 

Needs and Aspirations Value 

Attractive and lively town centres – Priority Item 471 

Local shopping variety – Priority Item 391 

More job opportunities – Priority Item 348 

Support for local businesses 90 

Access to workforce training and skill development 82 

Tourism throughout the city 41 

Figure 40: Needs and Aspirations of Theme 4 
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Common Goals Identified  

Based on these needs and aspirations the following common goals have been identified: 
 

- Range of resilient businesses 

- Attractive and lively City 

- Diverse employment and job opportunities 

 

How will we get there? 

The surveyed participants were asked “how will we get there?” based on the needs and 
aspirations they have identified. This will help paint the picture when identifying the outcomes 
and strategies needed to achieve the community’s goals as part of the 2022-2032 Fairfield 
City Plan. 
 
The following information was collated and identified: 
 

Proposed Goals Needs and Aspirations 
Suggestions from the community for 

achieving these goals, needs and aspirations 

Range of resilient 
businesses 

Local shopping variety – 
Priority Item 

- Extend opening hours to later in the evening in 
particular town centres 

- Increase variety of retail and department stores 
- Increase cafes, coffee culture, restaurants with a 

focus on outdoor dinning 

Support for local 
businesses 

- Provide educational training programs and 
opportunities to improve our community’s 
employment skills 

- Improve advertisement of employment 
opportunities across the City 

- More modernised shopping centres across the 
City (in particular Fairfield) 

- Retain government service agencies in Fairfield 
City 

- Support small local businesses 

Attractive and lively 
City 

Tourism throughout the 
city 

- Upgrade / improve unmaintained older buildings 
- Increase cleaning of town centres 
- Reduce gambling cafes  
- Increase frequency of public events 
- More live music and concerts in public areas 
- Increase engagement and input by the 

community on major upgrades and changes to 
Town Centres 

- Improve local marketing and promotion of the 
City  

Attractive and lively town 
centres – Priority Item 

- More nightlife across the City 
- Improve planter boxes and introduce hanging 

baskets on street lights  
- More seasonal decorations across Town Centres 

Diverse employment 
and job opportunities 

More job opportunities – 
Priority Item 

- Attract larger companies in a range of different 
industries to the area 

- More employment opportunities for young people 
and volunteer opportunities to increase skill 
development as well as support casual 
employment for older people 

- Host regular local job expos and information 
stalls in public spaces 

Access to workforce 
training and skill 
development 

- Provide transition programs for skilled migrant 
workers 

- Provide training for young people on job seeking 
skills 

Figure 41: Proposed Goals of Theme 4 

  



 

47 
Fairfield City Council’s Community Engagement Report 

The following are direct comments that were made in relation to the community’s needs 
and aspirations for Theme 4 – Economy and Employment: 
 

“Fix Neeta City no options no Big W no more $2 shops” 
“Improved shops for example an upgrade to current shops — a variety of shops and less 

grocery shops, perhaps a Stocklands” 
“More variety for example only Stocklands in the area another big shopping centre” 

“Expand shopping centres and proper parking” 
“Council to offer better rebates for business” 

“More activities that involve local businesses, showcase the amazing businesses we have 
already” 

“Opportunities for the council to get the public involved in supporting local businesses and 
educating the locals of the importance of supporting the businesses in our area” 

“Council to offer advertising/marketing for local businesses and restaurants on social media 
platforms or have a readily available list of businesses in each suburb or category on the 

website” 
“Night life” 

“More popular cafes open longer / night markets” 
“I would like to see more events open at night, shops or restaurants, not necessarily centred 

around drinking alcohol” 
“Night market food and shops” 

“Food tours, make a regular night market” 
“Have cultural events more regularly, e.g. Vietnamese, Chaldean, Latino, Assyrian, New 

Zealand, events in many areas” 
“The council to collaboration with business, promote more lively events, and promote them 

better” 
“Entry level jobs for teenagers please! Now everyone is born to work at retail or fast food 

chains. It would be great if council could come up with few types of jobs.” 
“Many young can’t find jobs, assist in projects that would help with jobs.” 
“More and variety of jobs for the youth, choices for semi-retired people” 

“More job opportunities at the council” 
“Young youths do need help with job hunting, and wants to know more about new evolving jobs 
in the future, also immigrants who cannot speak English with confidence but has the skills and 
experiences. With that, perhaps host a "day event" at the front of station area with, booths from 
a wide range of job agencies, and government approved courses facilities providing information 

and application forms.” 
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THEME 5 – GOOD GOVERNANCE 

 
As a democracy, we want our leaders to listen to us, represent our views with integrity and 
strive to achieve for the good of the community. Decision making, especially in the public 
sector, must be transparent, objective and accountable. Good governance and leadership 
ensures the community has access to information and participates in the development of 
policies and decisions that affect them. Across all sectors of our community we look for a high 
standard of ethics, justice and honesty to be reflected in the actions and behaviour of 
individuals, organisations, businesses and governments. 
 
This theme represents 5% of survey participants needs and aspirations identified from 
community engagement activities.  
 

 
Figure 42: % of Survey Participants needs represented by Theme 5 

This comprises the following needs and aspirations highlighted by the surveyed participants 
based on popularity. 
 

Needs and Aspirations Value 

Plans are developed to meet the community's needs 164 

A well engaged and informed community 107 

A financially sustainable city through value for money services 91 

Decision making processes are open and transparent 71 

Community interests are well represented 38 

Access to public information 31 

Figure 43: Needs and Aspirations of Theme 5 
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Common Goals Identified  

Based on these needs and aspirations the following common goals have been identified: 
 

- Decision making processes are open and transparent 

- A well engaged and informed community 

- Fairfield City is financially sustainable and responsible 

 

How will we get there? 

The surveyed participants were asked “how will we get there?” based on the needs and 
aspirations they have identified. This will help paint the picture when identifying the outcomes 
and strategies need to achieve the community’s goals as part of the 2022-2032 Fairfield City 
Plan. 
 
The following information was collated and identified below. 
 

Proposed Goals Needs and Aspirations 
Suggestions from the community for 

achieving these goals, needs and aspirations 

Decision making 
process are open and 
transparent 

Plans are developed to 
meet the community's 
needs / Community 
interests are well 
represented 

- Provide opportunities for community members to 
be involved in the decision-making process 

- Develop plans based on feedback from the 
community 

- Develop and maintain partnerships with 
community groups  

Decision making processes 
are open and transparent 

- Provide open and transparent community 
consultation  

- Promote decision-making processes and 
outcomes 

- Provide more opportunities for community 
feedback 

A well engaged and 
informed community 

A well engaged and 
informed community 

- Use a diverse range of communication methods, 
in addition to social media, that collectively 
engage with Fairfield’s diverse community 

- Provide and maintain publicly viewable schedule 
of Council events and festivals  

- Deliver more diverse community engagement 
opportunities and initiatives throughout the city  

Access to public 
information 

- Provide reliable and accurate information in a 
variety of forms that are easily understood and 
meets the diverse needs of the community, i.e. 
simple English, Auslan etc. 

- Ensure information is easily accessible to the 
community 

- Continue to inform the community through 
multiple media mediums 

Fairfield City is 
financially sustainable 
and responsible 

A financially sustainable 
city through value for 
money services 

- Maintain lower rates compared to surrounding 
councils 

- Provide value for money services 
- Communicate with the community on Council’s 

financial decisions 

Figure 44: Proposed Goals of Theme 5 
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The following are direct comments that were made in relation to the community’s needs 
and aspirations for Theme 5 – Good Governance and Leadership: 
 

“More community involvement in decision making” 
“More community consultations and effective community consultations that reach consultations 

that reach targeted community members.” 
“More transparent community consultations through promoting across the community and not 

just specific community groups” 
“Newspaper notices and social media updates + opportunities to bring concerns to council” 

“Improve all services and lower rent fees” 
“Better forms of communication for all people to have access too. invest in easy English, on 

forms and websites, Council staff to learn Auslan and promote that you have the service 
available.” 

“Just keep information accessible” 
“Local newspaper service” 

“Use different ways and opportunities to connect with our diverse community. Be more pro-
active in doing this by reaching out to the different communities and not just posts on social 

media.” 
“Future listed scheduled events info poster, on a colourful display stands, right next to the 
station (like the bright event display stands around Olympic Park, which they do regularly 

updated).” 
“Better promotion of council services. More proactive council that seeks and goes out into the 

field to engage the community. Surveys conducted in different languages” 
“Lower rates” 

“Using budget for local community. Helping local business to grow...promoting local business” 
“Feedback to the community on a regular basis about our financial position is important & 

communicating projected price increases in service in comparison to other areas.” 
“Goes hand in hand with more community and social groups supported. Although Fairfield LGA 
has a large population of 198,817 people, there are still families and people who feel isolated 
because they are so busy looking after their families (such as caring for elderly and children) 

that they don't get to connect with people in the community.” 
“More support for community organisations or organisations benefitting the community such as 

Lost in Books” 
“More access to local government with less red tape to enable people in community based 

organisations to readily access additional services to benefit the community when necessary.” 
“improve and increase in community consultations with the diverse community” 

“Fairfield is a diverse community including all cultures in art galleries or in the community itself” 
“Obtain community feedback, identify priorities, implement actions.” 

 
 

LINKING TO OTHER PLANS 
All information collated from the implementation of the community engagement strategy has 
been used to determine if the community’s vision, goals, priorities and aspirations for the future 
of Fairfield City have changed. These are included in the Draft 2022-2032 Fairfield City Plan. 
Some of these plans and strategies include: 
 
Council Plans 

o Local Strategic Planning Statement. 
o Disability Inclusion Action Plan 

External Plans and Strategies 
o NSW Premier’s Priorities 
o United Nations Sustainable Development Goals 
o Resilient Sydney 
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APPENDIX 
Figure 45: Fairfield City Plan Survey – English Page 1 of 2 
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Figure 45: Fairfield City Plan Survey – English Page 2 of 2 
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Figure 46: Fairfield City Plan Survey – Arabic Page 1 of 2 
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Figure 46: Fairfield City Plan Survey – Arabic Page 2 of 2 
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Figure 47: Fairfield City Plan Survey – Cantonese Page 1 of 2 
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Figure 47: Fairfield City Plan Survey – Cantonese Page 2 of 2 
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Figure 48: Fairfield City Plan Survey – Khmer Page 1 of 3 
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Figure 48: Fairfield City Plan Survey – Khmer Page 2 of 3 
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Figure 48: Fairfield City Plan Survey – Khmer Page 3 of 3 
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Figure 49: Fairfield City Plan Survey – Mandarin Page 1 of 2 
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Figure 49: Fairfield City Plan Survey – Mandarin Page 2 of 2 
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Figure 50: Fairfield City Plan Survey – Vietnamese Page 1 of 2 
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Figure 50: Fairfield City Plan Survey – Vietnamese Page 2 of 2 

  



 

64 
Fairfield City Council’s Community Engagement Report 

Figure 51: Fairfield City Plan Engagement Poster 
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Figure 52: Fairfield City Plan Engagement Media Screens 
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Figure 53: Fairfield City Plan Engagement on Council Website – Front Page 

 

Figure 54: Fairfield City Plan Engagement on Council Website – Web Page 
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Figure 55: Online Survey – Page 1 of 5 
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Figure 55: Online Survey – Page 2 of 5 
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Figure 55: Online Survey – Page 3 of 5 

  



 

70 
Fairfield City Council’s Community Engagement Report 

Figure 55: Online Survey – Page 4 of 5 
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Figure 55: Online Survey – Page 5 of 5 
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Figure 56: Social Media Engagement – Facebook  

 

Figure 57 Social Media Engagement – Twitter 
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Figure 58: Social Media Engagement – Instagram 
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Figure 59: Fairfield City Plan Engagement at Council Events – Lunar New Year Canley Heights 

 


